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Dear Valuable Customers,

Please be advised that the Hong Kong Container Terminal Operation Association
(HKCTOA) already announced to fully implement paperless mode of electronic release
order (eRO) for releasing of inbound container effective from 1st July, 2021. As of that
date, the presentation of QR code at the container terminals’ gatehouse will become the
mode for the release of import laden container to truckers.

To cope with this new change, we will suspend our issuing of paper “import release orders”
and fully implement eRO for inbound containers carried by mother vessel(s) which ETA
HKG on or after 21 June, 2021.

Please register & apply eRO for import exchange D/O right now to avoid problem of
import shipment laden release. Thanks for your kind attention!

Should you have any queries, please feel free to contact our Import Department : Tel no.:
(852) 22327121 / 22327155 / 22327161.

One Port Platform website for register (= B3 & 3oL 5 k)
https://www.oneport.com/en/index.html (English Version)
https://www.oneport.com/hk/index.html (® = k)

Any problem about eRO pls contact - One Port (4rF E P& P # R T - Bil):
Hotline/ & 3&: (852)-3669 1407

WM Shipping Agency (H.K.) Limited

"All transactions are subject to the Company's Standard Trading Conditions ( copies available on request from the Company ) and which, in certain cases, exclude or limit
the Company's liability, and include certain indemnities benefiting the Company."
Update on 9 Jun, 2021



